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About wienwork

For over 40 years, we have been creating
and facilitating employment and training
opportunities for people who are disadvan-
taged in the labour market. With our services,
projects and business areas, we are repre-
sented at numerous locations throughout
Vienna.

We enable people with disabilities, chronic
illnesses or long-term unemployment to
participate in economic and social life and to
secure their personal livelihoods.

We currently employ more than 820 people,
including 180 apprentices. Around 70% of
our employees have a disability or multiple
disabilities, or were unemployed for an
extended period before finding work at
wienwork. All of our apprentices have
learning difficulties. In many cases, they
face additional challenges, such as hearing
impairments, autism spectrum conditions or
social difficulties.

Our employees are paid in accordance with
applicable collective agreements.

In addition, we provide counselling,
coaching, training, qualifications, and job
placement services to more than 4,000
clients each year.

We live and breathe inclusion and, through
our work, raise awareness in society for the
concerns of fellow citizens with disabilities.

In close exchange with organisations from
Austria and abroad, we embrace the princip-
le of “learning from one another”.

We place great importance on sustainability
and environmental protection: for many ye-
ars, we have held the quality seal for Social
Enterprises. We are a certified OekoBusiness
company and several of our departments
have been awarded with the Austrian
Ecolabel.

Family-friendly HR policies and workplace
health promotion (WHP) are key priorities
for us: through the WHP seal of quality, we
implement measures that support a healthy
working environment at wienwork.

wienwork offers people who are unable to find employment in private sector companies
due to their disability a (re)entry into working life. This gives them the opportunity to
achieve something every person wishes for: a self-determined life.




Our Services — Awarded with Seal of Quality

W Digital Media

Looking for high-quality print products tailored to your needs? At Digital Media, we
produce everything in-house — from eye-catching flyers and elegant brochures to
professional business cards, folders, posters, catalogues and even secure plastic ID cards.
All printed on cutting-edge machines, with brilliant quality you can count on. Personalised
expert advice and fair prices? Absolutely included.

¥ Gastronomy

Every day, we cook for and delight well over 1,000 guests at our restaurants, canteens

and cafés across several locations in Vienna. We also offer our customers a professional
catering service, as well as freshly prepared sandwiches and exquisite cakes — all delivered
straight to your door. We hold ourselves to the highest standards when it comes to product
quality and freshness, because only the finest ingredients can create food that is truly
delicious and nourishing.

Y2 Landscape Gardening

Whether it’s a quiet courtyard, a company’s outdoor area or a private garden oasis, we
combine horticultural expertise with a genuine passion for nature. Our skilled team listens
carefully, works precisely, and always finds the right solution to turn your outdoor space
into something truly worth seeing.

@ @® Renovation & Maintenance

Bathroom renovations, fresh paint for your office space, laying or sanding floors, replacing
light fixtures and much more — we take care of it all.

Reliable, on schedule and at a fair price.

With our ,Mobile Metal Workshop', we even carry out repairs and various welding tasks
directly on site at your premises.

% Cleaning Facilities & Carwash

We provide regular cleaning services for offices, buildings and building sections such as
stairwells, as well as deep cleaning and professional window cleaning.

As a special service, we also offer the cleaning of photovoltaic systems — helping you
maintain both cleanliness and efficiency.

W % Textile Cleaning, Ironing Service & Tailor's Workshop

In our laundry facility, we hygienically clean and carefully care for around 1,500 kg of
laundry every day — environmentally friendly, RAL-certified, and with optional disinfecting
wash processes. Pick-up and delivery service included.

Our sewing department and ,Creative Workshop' specialise in small production runs

and collaborate closely with a variety of designers. We also offer custom-made textile
promotional items — tailored precisely to our customers’ needs and ideas.

©® ® Woodworking, Upholstery & Furniture Weaving

Our carpentry workshop produces made-to-measure built-in furniture for both commercial
and private clients, as well as furnishings and small series for residential homes, offices
and hotels. Each year, we craft around 300 bespoke kitchens.

We also offer upholstery services — whether for unique one-off pieces or small-scale
production runs. No challenge is too big or too creative.

Our traditional furniture weaving contributes to a more sustainable approach: repairing
rather than replacing. We lovingly restore your favourite pieces — all from a single source,
and with a renewed shine.

@@ Inclusive Workplaces. Meaningful Services. d i b
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: We are part of Austria’s Inclusive Enterprises.
feod die integrativen
© Scan me to learn more about our shared mission. betriebe dsterreich




Empowering People with Fewer Opportunities

Our goal: To sustainably strengthen the
professional, personal and social skills
of all employees and apprentices.

Stability and support: Our company
social work team offers ongoing
guidance and counselling to both
employees and apprentices.

For barrier-free communication: Our
deaf employees and apprentices are
supported by communication assistants
using Austrian Sign Language.

Educational support for apprentices:
Specialised educational staff help
consolidate and reinforce vocational
school content — also available

in Austrian Sign Language.

Inclusive employment: We offer fully-
fledged jobs across our various business
areas within our Inclusive Enterprise.

Transitional employment: Through our
Social Economic Enterprise MICHLS, we
provide time-limited jobs as a stepping
stone back into the labour market.

Professional qualification: Through
our projects QualiTRAIN (for adults)
and On the Job (for young people), we
help participants build practical skills
and gain workplace experience.

Inclusive apprenticeships: We offer
apprenticeships as part of Austria’s
supra-company inclusive vocational
training schemes — including extended
apprenticeships and partial qualifications.

We are proud of our dedicated employees and apprentices, whose achievements, ideas
and remarkable commitment have contributed — and continue to contribute — to many of
wienwork’s successes and awards.




® Jobmanagement - Your Path to Employment

With over 100 team members, our Job Management department supports more than 4,000
people each year — with and without disadvantages — on their path into employment or

back into the world of work.

Our Focus

We support young people and adults

with disabilities and other disadvantages
through personalised guidance, skills de-
velopment and job placement — helping
them take confident steps into working life.

Our Offer

We provide support at crucial transition
points — each as unique as the individual.
Whether it's moving from school into vo-
cational training, from a qualification pro-
gramme, training placement or apprenti-
ceship at wienwork into a job, or taking the
step from unemployment into work — even
into starting your own business — we’re
here to guide the way.

We are also committed to safeguarding jobs
at risk and offer guidance to companies in
finding constructive solutions to workplace
conflicts — with a clear focus on social
responsibility and sustainable employment.

We Find a Way

Together with our clients, we explore the
path that fits best — even if it means taking
a step sideways before moving forward. So-
metimes the right way begins with a detour,
but we walk it together, one step at a time.

Strong Networks. Trusted
Partnerships.

Coperation with other specialized
integration services, as well as strong
partnerships with businesses, is essential
to the success of our work.

Experts in Inclusion and Integration

Our team brings together over 100
experienced professionals with specialised
training and a strong commitment to
inclusion. We work in partnership with

our clients — on equal footing — to create
sustainable win-win outcomes for both:
individuals and employers.
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MAIN OFFICE

Management, Marketing, Public Rela-
tions, Communications, Administration,
Finance, Human Resources, Social
Services, Outplacement

Sonnenallee 31
1220 Vienna

+43 1288 80
office@wienwork.at

a

INCLUSIVE VOCATIONAL
TRAINING / APPRENTICE
ADMISSION

+43 1288 80 241
lehrstelle@wienwork.at

speiseamt
seestadt

RESTAURANT

SPEISEAMT SEESTADT
(Entrance via Maria-Trapp-Platz)
+43 1288 80 250
events.speiseamt@wienwork.at

WORKSHOP

Ella-Lingens-Strasse 2
1220 Vienna
+431288 80 300

\J4
\Y4

LANDSCAPE GARDENING
+43 1288 80 358
gruenflaechen-service@wienwork.at

CLEANING FACILITIES &
CARWASH

+43 1288 80 355
reinigungstechnik@wienwork.at

WOODWORKING &
UPHOLSTERY

+43 1288 80 321
holztechnik-moebeltapezieren
@wienwork.at

RENOVATION &
MAINTENANCE

+43 1288 80 341
renovierung-instandhaltung

@wienwork.at

TEXTILE CLEANING, IRONING
SERVICE & TAILOR'S WORKSHOP
+43 1288 80 350
textilreinigung@wienwork.at

Maria-Tusch-Strasse
N

DIGITAL MEDIA
Maria-Tusch-Strasse 21
1220 Vienna

+43 1288 80 411
digitalmedia@wienwork.at
digitalmediadruck.at

|t

LAUNDRY DROP-OFF & SEWING
SERVICE (WORKSHOP)
Maria-Tusch-Strasse 29

1220 Vienna

+43 128880440
naehservice@wienwork.at

FURNITURE WEAVING (Workshop)
Maria-Tusch-Strasse 31

1220 Vienna

+43 664 817 4013
moebel.flechterei@wienwork.at

UPHOLSTERY (Workshop)
Maria-Tusch-Strasse 33

1220 Vienna

+43 1288 80 441
holztechnik-moebeltapezieren
@wienwork.at

POST PARTNER
Maria-Tusch-Strasse 25
1220 Vienna

+43 128880420

More Locations
| |

LAUNDRY DROP-OFF
Pragerstrasse 9

1210 Vienna

+431278 39 59

Zehnec
St

ZEHNER STIEGE (CAFE & SNACKS)

Auf der Schmelz 10

1150 Vienna

+43 664 88578513
zehnerstiege@wienwork.at

KUCHENAMT

Schaffergasse 10/Pressgasse 2
1040 Vienna

+43 664 885 784 65
kuchenamt@wienwork.at

MICHLS

SOCIAL ECONOMIC ENTERPRISE

i

MICHLS CAFE RESTAURANT
& SOCIAL CLUB
Reichsrats-Strasse 11

1010 Vienna

+43 1408 6189
office.michls@wienwork.at
michls.at

MICHLS CATERING
Sonnenallee 31

1220 Vienna

+43 1288 80 201
gastronomie@wienwork.at

MICHLS CAFE

AT THE LEOPOLDSTADT
CARE HOME
Engerthstrasse 154

1020 Vienna

MICHLS CAFE

AT THE INNERFAVORITEN
CARE HOME
Bernhardtstalgasse 31

1100 Vienna

MICHLS CAFE

AT THE SIMMERING
CARE HOME
Dittmanngasse 5

1110 Vienna

MICHLS CANTINE

AT THE

LABOUR & SOCIAL COURT
Althanstrasse 39

1090 Vienna

JOBMANAGEMENT

YOUTH COACHING
jugendcoaching@wienwork.at

- DONAUSTADT
Frenkel-Brunswik-Strasse 1
1220 Vienna

+43 1288 80 560

- FLORIDSDORF
Hanreitergasse 3/8/R01
1210 Vienna

+43 1202 4168

Ocwirkgasse 3/1/RO1
1210 Vienna
+43 664 88578 468

AUSBILDUNGSFIT “FLANKE WIEN"
Beatrix-Kempf-Gasse 1/1/3

1220 Vienna

+43 664 88578 435
flankewien@wienwork.at

VOCATIONAL QUALIFICATION FOR
YOUNG PEOPLE: “ON THE JOB“
Sonnenallee 47 /2

1220 Vienna

+43 128880530
onthejob@wienwork.at

YOUTH EMPLOYMENT ASSISTANCE
Donaustadt & Floridsdorf
Donaufelderstrasse 101/2/6

1210 Vienna

+43 12561583
jugendarbeitsassistenz@wienwork.at

“SZENENWELTEN" - A CREATIVE
PROJECT FOR YOUNG PEOPLE
Sonnenallee 51
1220 Vienna
+43 664 245 36 14
szenenwelten@wienwork.at

EMPLOYMENT ASSISTANCE
JOB COACHING

START-UP ADVISORY SERVICES
BUSINESS SERVICES

FEDERAL PROGRAMME
Janis-Joplin-Promenade 24-26/8. Stock
1220 Vienna

+43 664-284 88 92
arbeitsassistenz@wienwork.at
bundessache.at
gruendungsberatung.wienwork.at

PROJECT ,QUALITRAIN"
VOCATIONAL QUALIFICATION FOR
ADULTS

Janis-Joplin-Promenade 24-26/8. Stock
1220 Vienna

+43 664 886 47 704
qualitrain@wienwork.at




Owners

volkshilfe.  ¥°BY

WIEN Wir bewegehn

wienwork is funded/supported by:

"= Federal Ministry [ ) FOI‘IdS
Labour, Social Affairs, Health, "= Sozialministeriumservice S Soziales
Care and Consumer Protection

Republic of Austria Wien

uE Fir die
W Stadt Wien

We attach great importance to sustainability and environmental protection.
We place great importance on family-friendly HR policies, the health and well-being of our employees
and apprentices, as well as upholding quality standards in our integration work.
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